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AzureWave Technical Support Tracking System

® [t is a case management system for reporting and tracking customer issues

® Customers submit cases to report issues to AzureWave customer support
teams

® Recommended browser: Google Chrome

® Website:https://wireless.support.azurewave.com/

Home My page Projects

AzureWave Technical Support Tracking System

My page s

Issues assigned to me (0) Reported issues (0)

No data to displzy No data to display
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Register a new account

® Launch Google Chrome
® Go to:https://wireless.support.azurewave.com/

® Press the” Register “ button

AzureWave Technical Support Tracking System
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Register a new account (cont.)

® Key in Personal information
Please use your name to Login

AzureWave Technical Support Tracking System

System will automatically send you a Email to verify than you could get ID and Password
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Sign in

® Launch Google Chrome

® Go to:https://wireless.support.azurewave.com/
® Press the ” Sign in “ button

AzureWave Technical Support Tracking System

® Please use your name to Login

B2 AzureWave :
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Open Case

® Log in AzureWave Technical Support Tracking System

® Select Projects , MassMarket and New issue

Home My page [Proiccts) Help

[AzureWave Technical Support Tracking System

(IO Activity  Issues

Projects

~ Fillers
Status is ~ active v

> Options

 Apply P Clear [ save

5 | MassMarket &

MassMarket

Home My page Projects Help

MassMarket

Activity Issues

7
Confidential




Open Case (cont.)

® Fill th equested Column, Case Details anubmit the Case

Subject:[Company][AZW module name][issue synopsis]

e
Subject * | [Company|[AW-CU300 V2 [[power consumption test report]
Description  Edit

Status * | New
Priority * | Normal

Module | Aw-CU300 V2 0s/Kemel | Linux
Interface  UART Application | 10T

Notes

edit|[preview | B 7 U s € mmm == = e == (@

Thank you for your help.
Please provide me the power consumption test report of AN-CU300 V2.

latex
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Open Case (cont.)

® A Case has been Completed

Home My page Projects

MassMarket1

+ Overview Activity JBESEIS

' Successful update.

Support #33

[Company][AW-CU300 V2 ][power consumption test report]
Added by Alex Yu 9 days ago. Updated less than a minute ago.

Status: New

Priority: Normal

Assignee: -

Module: Aw-CU300 V2 0S/Kernel: Linux
Interface: UART Application: 10T
Description

Hi,

Thank you for your help.
Please provide me the power consumption test report of AW-CU300 V2.
Alex
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Files Download

® A File Can be Download

Home My page Projects Help

MassMarket1

+ Overview Activity Issueﬂ Settings
Files
File ~ Date size  D/L
AW-CM276NF-DS-Rev1.4.pdf 07/08/2020 12:22 PM 178MB 5

Home My page Projects Help

MassMarket1

+ Overview Activity Issues Settings

Files » AW-CM276NF-DS-Rev1.4.pdf

Alex Yu, 07/08/2020 12:22 PM

No preview available. the file instead.
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Teul

THANK YO

Inspire



